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00gle™ Custom Search Q, -_',l Select Language  V

| : i Inthe event of an M or hospitality staff
$ Home ' TI‘L’IIISDOI'lall(‘)ll y enlel‘gency BEOMFREBMOETEA

(Japanese text only)

HOME > In the event of an emergency

7 Emergencies during daily life

If you experience an earthquake:

Please follow the procedures for evacuation shown in the flow chart below.

Please follow the instructions in this chart if a major earthquake occurs and you are not sure whether or not to
evacuate.

A major earthquake strikes

A_t Ensure your own
H physical safety

v

Are you near the
coastline?

4 NO

Is there a fire in the
neighborhood?

4 NO

Wait until fire danger
subsides

v

Can you return to your
accommodation?

#1 To find out if a tsunami might occur, utilize
- disaster prevention radio communications, listen for
vacuate to an emergency shelter” sirens, or ask people nearby.
. ' #2 For information on emergency shelters, ask the station
staff, information center staff, or people nearby.

Useful tips to protect yourself 7 Useful tools and information to protect yourself

from an disaster from an disaster

Earthquake Early Warnings Here we introduce websites with helpful tools to provide
information to foreigners at times of disasters, and websites
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This system detects signs of a
_ /"% | massive earthquake and
\17% automatically informs news
media, mobile phone users,
and others of an imminent
earthquake before the quake actually starts.
If an alarm is sounded when you are
watching television or are in a public facility,
you should immediately get under a desk or
table or move to where no objects will fall on
you. Read more

Evacuation shelters

ww | If your hotel has collapsed or
= = | is about to collapse, you
| should seek refuge at the
= nearest evacuation shelter.
‘ There you can receive food
and water and also use the restrooms, as
well as find a place to sleep and get the latest
disaster information. So make sure that you
go to a shelter; it is free and available for
travelers as well.

Safety of buildings
(f.. ) In principle, many of the
| public buildings and other
% § » | new buildings are constructed
"1\ | to resist earthquakes to a
, certain extent. If you
experience an earthquake and recklessly run
out of the building, objects may full on you.
For that reason, it is sometimes safer to stay
in the building. If you are uneasy, you should
confirm with the people around you whether
or not the building you are in is safe.

posting disaster prevention information. Please visit each website
and confirm the details to expand your knowledge regarding
disaster prevention and prepare yourself for any disaster.

Google Person Finder

This system enables you to confirm the safety of your family
members or friends when you become unable to communicate
with them.

Japan National Tourism Organization (JNTO)
The included links will take you to information that may be useful
should something unexpected happen while you are in Japan.

Earthquake Survival Manual (PDF)

In order to prepare for future earthquakes and disasters, the
Tokyo Metropolitan Government has released an Earthquake
Survival Manual that is available on its website. This manual
provides information that is helpful during disasters, in both
Japanese and English. It contains information such as safety
precautions for earthquakes, procedures to be followed in case of
fire, emergencies, and evacuation, how to collect information at
times of disaster, institutions to consult with and checklists to
prepare for earthquakes. Please take the opportunity to read this
manual.

Fire and Disaster Management Agency (FDMA)
This website contains an easy-to-understand explanation on how
to prepare for earthquakes and respond if an earthquake occurs.

Tokyo International Communication Committee
Comprehensive living guide for foreign residents in Japan

Information on medical institutions and medical cares

Tokyo Metropolitan Medical Institution Information
You can search for the locations and services of medical
institutions in Tokyo.

AMDA International Medical Information Center

AMDA is an organization offering medical information to foreign
residents in Japan in their native languages. Telephone
interpretation services are available for the following languages:
English, Spanish, Portuguese, Korean, Chinese, Tagalog and Thai.

e Communication cards

Please use this cards in case you need to communicate with Japanese people nearby.

If a disaster strikes

Asking about the safety of the present location

After evacuation(1)



http://www.jma.go.jp/jma/en/Activities/eew.html
http://google.org/personfinder/global/home.html
http://www.jnto.go.jp/eng/arrange/essential/emergency/index.html
http://www.seikatubunka.metro.tokyo.jp/kokusai/pdf/survivalmanual.pdf
http://www.fdma.go.jp/bousai_manual/e/index.html
http://www.tokyo-icc.jp/guide_eng/index.html
http://www.himawari.metro.tokyo.jp/qq/qq13enmnlt.asp
http://eng.amda-imic.com/?ml_lang=en

koko wa doko desu ka

S REEECI N2,

What is the name of this place?
0{7|= ofCIu7t ?

BRI EHY?
XBREAMS?

Kore wa jishin desu ka
CHUIHE T ?
Is this an earthquake?
ol xR nt?
BRI RS?

X2 RIG?

Hinanjo wa doko desu ka

I E S TIH?

Where is the emergency shelter?
CHx| 2= ofcl vzt ?
BEIEFTFETRIE?

BEREFTIERRE?
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After evacuation(2)

Juden wa doko de dekimasu ka
ARURECTTEEIN?

Is there anywhere | can charge my battery?
S ofclolM & 5= AFLIN?
HEEB R E?

eI FE R AT L ?

Wi-Fi ga tsukaeru basho wa arimasu ka

Wi-Fi BMEZ 50013H D £9Hh 2

Is there anywhere | can connect to a Wi-Fi network?

Wi-Fi & Atg g U= S0t JAsUHN?
AHENEMIE AR WiFi I RT5?
X ARG Wi-Fi fim g ?

(Tabemono/Mizu) wa doko de kaemasu ka
(P - K BECTHAZIN?
Where can | buy (food/water)?

(84, 2) 2 ofclollM & 5 AN ?
MEEBRITUERE (KR ?
e EMEAALE kR ?

(Tabemono/Mizu/Mofu) wa doko de te ni hairimasu ka
B - K - Tl BETTTRADETHM?
Where can | find (food/water/a blanket)?
(84,2, ,€R) 2ol 78 = UGN ?
WEEBRALRE Ok. RYNEY) ?
IEOEBER RS Ok, BRYMER) ?

Ky shukuhaku dekiru basho wo sagashite imasu
FH, FNTE3HNZHELTOET,
| am looking for place to stay tonight.
25 FYE FAE F1 AFUCt.
BIERSBAEEEOMS.

BERSB AR .
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Transportation

Koko wa anzen desu ka
CTRERETIN?
Is it safe here?
0{7]= eIt ?
EBRZLME?
RERLE?

Anzen na basho wa doko desu ka

LRI ES TN ?

Is there anywhere safe around here?
QIS FAaE ofCi ALt ?

O R LRI EBE?
AR LM EBRE?

Kono kami ni kaite kudasai
COHTHNTLIEE W,
Please write it on this paper.
0] Zojoll MFAML .
MREERA L.
EEERKA L.

e no chizu wo kaite kudasai
O T EEW,
Please draw a map to for me.
_ BRI XEE O FAR.
MHRE-RE_ MbE.
EERE KA A,

Toire wa doko desu ka

rLREZTTH?
Where is the toilet?
A2 ofc|dunt ?
RIFTTERIE?
[MFTTERER?

Issho ni kite kudasai
—HITKTIEEY,
Could you come with me?
| 7} FHL .
MmAR—EE.
ERR—EEX.
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Medical treatment

Kega wo shite imasu

UHZLTVET,
| am injured.
Ch&uct.
REBT.
HEMHGT .

(Muryé) denwa wa doko de kakeraremasu ka

(leRh Wm e ThIHhEdh?
Where can | make a (toll-free) call?
(F2) ™st= ofClollM & 5= AEHI ?
BRI (§] 5 #%) BEE?

EBRATLL (7 % %) BiE?

Keganin ga imasu
HADOET,

There is an injured person.
CHEl Atto] A& ct.
BAZBT.

BARGT.

Karada no choshi ga warui desu
AROM F-HENTY,

| am not feeling well.

& e} AFHUcCt.
ROMTETR.

BB TR,

Bydin wa doko desu ka

Wb ESTIM?
Where is a hospital?
gl ofclol AU ?
BREREMI?

EERr B E?
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Kokusai denwa wa dokode kakeraremasu ka

[HESERE ES TSI I H?
Where can | make an international call?
IH|TEHE ofClolM ZH = AFHN ?
TERRERT LT B EE?

TEBBER AT LLFT ERREIE?
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Foreign language information

(Eigo * Chugok + Kankokugo) no sédan madoguchi no denwa bangou ka

s » WPIRE « SR OHIARNIOWER D
basho wo oshiete kudasai

Baiz A TLIEE W,

Please give me a phone number or location of a place
where | can get information in (English/Chinese/Korean).
(gol, 330], &t30] ) 2 48 + A= Rl HstH
SLELE 7IEXN FAL.

AR (JGE . RS, W ) SHEOMNTEKERDE.
EEIRE (GE, dx, 85 ) FAENMNBRIESEBRbN.

(Eigo « Chugokugo * Kankokugo) no terebi ka rajio wa hoso shite imasu ka
(W& « IS < BIEEE OF LED S TR

hoso shite imasuka

BOELTOETH?

Are there any (English/Chinese/Korean) television or
radio broadcasts?

TVLECIR0iA (Fof, 301, 81501 ) 2 YES 52 Ut ?
BRA (R P 1968) BRAHHE?

ARA (A, P HiF) RARHE?

(Eigo + Chagokugo * Kankokugo) wo hanaseru hito wa imasen ka
(O« vPIRLls « 1) 2 e A NEVEEAN?
Is there anyone who can speak (English/Chinese/Korean) ?
(dol, E=01, 8=50{) & & 5 A= A2 slsHn?
BRAAER (HE. P &R 7

ARAASR GHE. PX. HiIF) ?
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e no ikikata wo oshiete kudasai

NOIFESRBATIIEE Y,

Please tellme thewayto ____.
_ OJ=YUHE VN FHR.
WmERREELE .
EERREAE_ .

Kuko wa tsukae masu ka
e, MAETH?
Is ____Airport operating?
_ 3820l tsEunt?
_ BBTmEEs?

_ HHEEE?

Déshitara KUko ni ikemasu ka

ES3LRE __ ZEBKITOEIN?
How can | get to Airport?
ofgAlstel Il & 5 AFHM?
MEEAREAE 57
IBEVERARERIE ____ HF?

(Densha/Basu/Kuko) wa Itsu fukkyd shimasu ka

(VUL « 3R - 258 ) OOBINL X I H ?

When will the (train/bus/airport)be back in service?
(M3, A, 38) 2 Al sS7EUn ?

(BHE. B, #15) HHERRREEE?

(B%. B+, 5 A EREEE?
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